
CONTRACTUAL AGREEMENT

Cancellation Policy
All cancellations must be received at least 24 hours before your
training session in order to avoid being charged for your session.
Clients who do not cancel with 24 hours notice will be charged for
the cancelled session if their session was not part of a membership.
If the client's session is part of a monthly membership, a client who
does not cancel with 24 hours notice will be charged a fee of $20. 2
(two) cancellations in a row -or- in a 3 month period will be charged
each and then the client' may be dismissed from our services.

We understand that emergencies happen. We provide every client
with 1 (one) free short-notice cancellation.  This only applies to
sessions cancelled prior  to the start of the session appointment
time. 

For this reason, a credit c ard must be on file. By signing this, you
agree to be charged per this contract and any membership
agreement contracts you sign with us. 

If you need to cancel a session, please call or text us immediately at
470-223-2314. You may also email
juliewallace@plantedinnutrition.com. 



CONTRACTUAL AGREEMENT

Refund Policy
We strive to provide the best possible service to our clients. If for
any reason you are not satisfied with our services, we will be happy
to issue you a refund for services not performed (with exception to
creating a 4-12 week program which we can provide  a 50% refund
to for weeks/sessions not performed). 

Other Policies
Privacy: Your information is contained in a protected place. As a RD,
I follow HIPAA compliance. This means that sensitive communication
should be kept between Trainer and Client through verbal or
specified programs. The client assumes their own risk when they
send emails, texts, or use programs which do not state that are
HIPAA compliant. 

Nutrition Services: Nutrition services, known as Medical Nutrition
Therapy (MNT) can only be provided by a RDN (see Georgia laws).
General guidelines can be offered by health coaches or those calling
themselves 'nutritionists'. Nutrition services can be covered by
insurance whereas personal training is not. Therefore, these
services are to remain separate. 
Services provided, such as Meal Plans and Personal Training, are
Out of Pocket expenses and are not related, in any form, with Ingrid
Knight, RD & Associates. 



CONTRACTUAL AGREEMENT

Program

Programs Chosen: ____________________________________________________

_________________________________________________________________________
(with Julie Wallace, RDN, LD, CPT, CSP in agreement) to start on
____________ and end on _______________. 

I have read the above policies and agree to its terms as it applies to
my personal training. 

Client Name: ___________________________________________

Credit Card Number: ___________________________________

Month and Date of Expiration: _________/__________
CVV: _____________
Billing Zip Code: ____________________

Signature:________________________________________________

Date_______________________________


